
Equipment Service Plans

Spend your time driving innovation while  
we optimize your equipment performance.

Your business is unique and that’s why we 
offer a wide variety of maintenance care plans 
that can be customized to meet your specific 
needs. Our field service team will collaborate 
directly with your local team to ensure your 
needs are met. 

Maximize Your Time 

• Keep your equipment running at the factory-intended level  
by performing recommended preventive maintenance

• Stay compliant by using authentic OEM parts  
(90 day warranty)

Trusted Service

• Leverage the industry’s largest team of technicians  
backed by a century of experience

• Get answers to your most complex technical questions

• Customer Service professionals are available 24/7  
for scheduling services, ordering parts and obtaining  
critical information



Coverage Options

Total Care Labor Care Preventive Care

Scheduled 
Maintenance - Labor   

Scheduled 
Maintenance - Parts  

Unscheduled 
Repair Labor  
Unscheduled 
Repair Parts In

cl
ud

ed
 C

ov
er

ag
e

Maintenance Care Plans

For more information on our Equipment Service Plans, please visit us at: 
sterislifesciences.com/services
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Covers OEM parts and field 
service technician labor for 

maintenance and repair

Total Care Labor Care

Covers field service 
technician labor for 

maintenance and repair

Covers OEM parts and 
labor for scheduled 

preventive maintenance

Preventive Care


